InToday Workflow Guide

ONLINE BOOKING WORKFLOW

Online in-clinic physiotherapy booking

Follow the client's journey from a clinic website to a confirmed physiotherapy appointment—and

see the same booking ready for the care team.

1. CHOOSE 2 - SCHEDULE 3 - SIGN UP

Select the PT service and Pick an available in-clinic Enter contact details,

preferred practitioner. appointment time. consent, and an account
password.

No login is required to begin. The public booking journey is designed for a new client arriving from
the clinic website. Client login is shown later as a separate return visit.

4 - CONFIRM

Verify the email and see
the appointment in both
client and staff views.



® PUBLIC WEBSITE BOOKING

Choose an in-clinic PT service

The clinic booking page offers a 90-minute PT Initial Assessment and a 60-minute PT Treatment Session. The client can
then choose Olivia, Daniel, or Maya.
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SUNRISE HEALTHCARE

Book your visit

Choose a service and meet your practitioner.

Physiotherapist

PRACTITIONERS

FIRST VISIT
PT Initial Assessment 90 MIN - $94.50
FOLLOW-UP
PT Treatment Session 60 MIN - $80
Olivia Taylor Daniel Anderson Maya Chen
Sunrise Healthcare ST S e e Contact (sl e © 2026 Sunrise Healthcare. Al rights reserved.
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InToday public booking Services and practitioners



® PUBLIC WEBSITE BOOKING

Select a time from live availability

After choosing PT Treatment Session with Olivia Taylor, the client sees the available appointment grid and selects a 60-
minute time.
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® PUBLIC WEBSITE BOOKING

Review the appointment and create the client account

The appointment summary stays visible while the client enters contact details, confirms communication and service
terms, and creates a password. Completing this one form creates the client and booking together.
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Complete your booking information

Sunrise Healthcare.

InToday public booking

Contact details and account



® NEW CLIENT VERIFICATION

Verify the email to activate the booking

The new client lands in My Health Portal with the appointment already visible. A six-digit email code confirms the address

and activates the booking.

z Welcome back!
7 Avery

D Appointments
Schedule & history

B Treatment Plans
Goal trees & notes
Documents.

.

Forms & reports

Home Blood Pressure
Add a reading

s & payments

=] Messages

Care team communication
a Forms

Intake & assessments

Apps
Health & wellness tools

@ Help & Support

My Profile

Personal information

B8 My Health Portal

InToday client portal

= E3 My Health Portal

Welcome back, Avery! 7' Appointment Tomorrow

Your next appointment is 16 hours from now

B8 Email Verification Required

a @ AVERY MORGAN
5 &  CLEENT

Please check your email for a 6-digit verification code to complete your booking and activate your account.

‘ @ Enter 6-digit code m| Resend Code

Friday, Oct 2, 2026
11:55 AM

PT Treatment Session
with Olivia Taylor
9 Vancouver General Hospital

@ Viewal

Messages COMING SO0

Messages from your care team will appear
here

View Messages

Need Help?

@

n Upcoming Appointments

~7 Treatment Progress — comine s

Your personalized treatment progress will
appear here as you complete
appointments

View Treatment Plans

=3

i Billing Summary OMING SO0

Your billing information and payment
history will appear here

View Billing

Our care team is here to support you. Don't hesitate to reach out if you have any questions.

B Recent Documents

Hi Avery, your documents will appear here
after your appointments

View All Documents

@ Contact Support

Email verification



® CONFIRMED OUTCOME

Receive a clear confirmation and reference number

Once the email is verified, the client receives a final confirmation page with a unique booking confirmation number.
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Booking Confirmed!
Your appointment has been successfully verified and
onfirmed
#26858
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® CARE-TEAM RESULT

The confirmed appointment is ready for staff

The same booking appears as a confirmed PT Treatment event for Avery Morgan with Olivia Taylor at 11:55 AM. Staff can
continue with appointment details, charting, communications, billing, and other clinic workflows.
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InToday Workflow Guide

SEPARATE RETURN-CLIENT SEQUENCE

Client access after booking

Public booking and client login are related but distinct. A new client does not need to sign in
before choosing a service or time. After the account exists, the client can return through the
normal login page.

Public guest booking Returning client access
Begins on the clinic’s public booking page. The client Begins on the client sign-in page. The client may use email
selects the visit first, then supplies contact and account and password or choose the separate magic-link option.

details at the final step.

Assignment flexibility

This is a general referral workflow option, separate from public self-booking. A clinic may let therapists choose from referral opportunities,
have coordinators select and assign a therapist, or enable rule-based auto-assignment using configured availability and capacity. The clinic
chooses the strategy, and it can be tailored to its operating model.

InToday Workflow Guide Booking does not require prior login



® RETURNING CLIENT
Sign in—or request a magic link

The client-facing login page supports a standard email-and-password sign-in and a magic-link entry. This is the return
path after the client account has been created.

InToday client access
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& Password o

Sign in with Magic Link  Forgot your password?

By signing in, you agree to our Patient & Client Terms and Privacy
Policy.

get the app

Download on the

@& App Store

= Google Play

Explore all ways to use InToday

Book Now

Clinic. All rights reserved.
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Sign-in options



® RETURNING CLIENT

Land on the client dashboard

After sign-in, the dashboard shows the confirmed PT Treatment Session with Olivia Taylor, including the date, time, and
Vancouver General Hospital location.

= Welcome back!
'~ Avery
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Overvie
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InToday client access

= @3 My Health Portal

@& sign-in successful! h e AVERY MORGAN _

& CLIENT

Welcome back, Avery! 7' Appointment Tomorrow

Your next appointment is 16 hours from now

D Upcoming Appointments

@ Friday, Oct2, 2026
11:55 AM

PT Treatment Session
with Olivia Taylor

Q@ Vancouver General Hospital

@ ViewAll

Messages COMING SOON

Messages from your care team will appear
here

View Messages

Need Help?

O]

Qur care team is here to support you. Don't hesitate to reach out if you have any questions.

H]

7 Treatment Progress  cowiiesoo B Recent Documents

Your personalized treatment progress wiill
appear here as you complete
appointments

Hi Avery, your documents will appear here
after your appointments

View Treatment Plans View All Documents

Billing Summary COMING 500

Your billing information and payment
history will appear here

View Billing

@ Contact Support

Upcoming appointments



COMPLETE ONLINE BOOKING WORKFLOW

From the clinic website to a confirmed calendar

event

O New clients can start without a login.
The service, practitioner, and time come first.

Q Signup is part of booking.
Contact details, consent, and account creation are completed
in one journey.

0 The in-clinic details carry through.
The verified appointment shows PT Treatment, Olivia Taylor,
and Vancouver General Hospital.

O Both sides can see the result.
The client sees the upcoming visit; the team sees the
confirmed calendar event.

InToday Workflow Guide

Explore InToday

Bring online booking, scheduling, client access,
charting, communications, and billing together in
one platform.

Clients and staff see the same confirmed
appointment while continuing through the tools
designed for each side of care.

ntdy.io


https://ntdy.io/central-register

